PRIVACY POLICY

Home Shots Media - Home Shots Photography

Last Updated: December 2025

Home Shots Media, aka: www.homeshotsphoto.com, (“we,

our”) is committed to

protecting your privacy. This Privacy Policy explains how we collect, use, and protect
information when you interact with our website, services, booking system, and SMS/text
messaging program.

1. Information We Collect

We may collect the following information:

Information you provide directly

[ )

Name

Phone number

Email address

Property address or job details

Form submissions or booking inquiries

Automatically collected information

When you visit our website, we may collect:

IP address

Device type
Browser information
Pages visited

Cookies for performance and analytics
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2. How We Use Your Information

We use your information to:
e  Schedule and manage appointments
*  Send appointment reminders and confirmations
*  Provide updates related to orders and services
e Send optional promotional offers
e Communicate customer service information

*  Improve our website, marketing, and services

We do not sell or share your information with third parties for marketing purposes.

3. SMS/Text Messaging

By submitting your information through our forms or QR code, you agree to receive SMS

messages from Home Shots Media.
Messages may include:
*  Appointment reminders
e Scheduling updates
*  Media delivery notifications
e Customer service responses
. Promotional offers (optional)

Message frequency varies.
Msg & data rates may apply.

To stop receiving messages, reply STOP.

For help, reply HELP or contact us at: info@homeshotsmedia.com.

Page 2 of 4



4. Sharing of Information

We may share information only with:

e Service providers who help deliver our services (hosting, booking systems, SMS delivery
platforms, etc.)

*  Legal authorities if required by law

We do not share or sell your data to advertisers.

5. Data Security

We take reasonable technical and administrative measures to protect your information from
unauthorized access, loss, or misuse.

6. Your Rights

You may request:
e Access to the personal information we hold
e Corrections to your information
e  Deletion of your data
e Opt-out of SMS at any time

Email requests to info@homeshotsmedia.com.

7. Third-Party Services

Our website may contain links to third-party sites. We are not responsible for the privacy
practices or content of those websites.

8. Changes to This Policy

We may update this Privacy Policy as needed.
The “Last Updated” date at the top will reflect any revisions.
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9. Contact Us

Home Shots Media
Email: info@homeshotsmedia.com
Website: https://www.homeshotsphoto.com
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